Quality and Environmental POLICY

Trucks and Buses Company's Quality and Environmental Policy

Trucks and Buses Company is a pioneer company enfifld of engineering,
manufacturing, assembly and sales of the commeretlatles, buses and their spare
parts, and it's quality and environmental policy is

o Providing the products of company with the qualttyat achieves the
requirement of satisfaction of the clients with fh@per price, and also the
provision of the best service that satisfy thentlia the after sales stage.

o Activation of role of the quality department ipegifying the level of
requirement of the quality of all production prages control there of and
following up in abidance there by with a level Hess than applicable in
IVECO Company ‘Holder of the license”.

o Activation of role of the security, safety and eovimental Department in the
control of maintaining the local & outside enviroamtal surrounding the
Company Continuous improvement & development in thelity of the
products, maintaining the environment & preventapollution through the
contractions improvement of the effectivenessutds of system of quality &
environmental Department and raising the perforraaefficiency of the
workers continuity & permanently.

o Compliance with the environmental law and regutsion force in the Great
Jamabhiriya.

o Continuous cooperation with IVECO Company in vasidield related to the
product and so the system of quality managemepegashe provision of the
industrial cooperation agreement and the aftesssevice agreement.

o Following up the execution quality control and adjunent of the products
during and after sales and preparation of montprts in concern.

0 Using the after sales service network for recording deviation cases &
discussion of the same of setting detail solutiartte monthly meetings.

o Working with the team soul in all fields of the Wwom the company to
decrease the loss of time decreasing the coasaiotaming the environment.

0 Specifying the aims of quality of environment ticatmply with this policy by
the higher admonition & regular checking througre thevision of the
administration.

This policy shall be announced in the Company’sad@epents & sections and the
advertisements boards and it shall be publishedl those concerned with the affairs
of the Company & and environment and this docunsmdll be yearly revised

through the revisions of the administration for eataining the Continuity of it's

proper for work.



